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RMA no 
0_  _ _  _ _  _ _ - _ _

Customer/Distributor

	Company:
	Contact (phone no.):

	
	


Products

	Description
	Serial no.

	
	

	
	

	
	

	
	

	
	


Failure

	
	Error message:

	· Slider sticks in stator
	

	· Motor do not initialize
	

	· Motor/Controller changes to error state while operating.
	

	· Motor is jerking.
	

	· Others:______________________
	


Operation mode

	Failure occurs
	

	· At startup / lab operation
	

	· While continuous operation. 

Operation time 
of the machine/motor:   _____h


	· Food industries

· Packaging machines

· Textile machines

· Metal machining

· Assembling machines

· Special machines

· Others:______________


Remarks:

Failure event

	· Pushing to a limit stop

· Motor became to hot in operation 

· Motor connector disconnected while operating

· Others:___________________


System configuration

	Motor:
	Art.-No.

Mounting:

· horizontally

· vertically

Operating:

· Moved stator

· Twisting cable

· Stator fix

Bend radius motor cable:

	Extension cable:
	Flexibility:

· Trailing chain cable

· Robotics cable

Assembling:

· Cable assembled by LinMot

· Own assembling

Bend radius: 

	Controller:
	Type: ________________

Software Release: _____________

	Power supply:
	Type: ________________

Voltage/Power:________________


Environment

	Cooling
	· Natural convection

· Forced air cooling

· Others:__________________

	Payload:
	_______________

	Ambient temperature
	· Industrial ambient temperature (0°..40°C)

· Extreme ambient temperature: ______°C

	Humidity
	· Normal

· Extreme dry or humid:  ______%

	Motor temperature
	· Cold

· Hand warm

· Hot

	Cleaning
	· Aggressive / caustic cleaners: _______________
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